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              Expectations for Security Staff
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Overall Expectations:

1. Arrive 60 minutes before game time to go over expectations
2. Adhere to the professional appearance, language, and behaviors of Horizon Christian School Staff. This includes but is not limited to professional and non-confrontational language at all times, refraining from the use of tobacco products on school grounds, and the non-use of electronic devices unless necessary for you to meet the expectations listed on this document. 
3. Be responsible for communication devices provided to you, and return prior to completing the evening shift.
4. Treat all attendees of the game with the utmost respect

5. Utilize verbal de-escalation techniques if any conflicts arise
6. Notify game supervisor if a bathroom break is needed
7. Accept direction/ask job related questions from the Horizon Christian game supervisor and/or who they designate only. This will help prevent any confusion. 
8. If you have any doubt about taking or not taking an action not covered on this expectations list please contact the Horizon Game Supervisor prior to taking the action. 
9. If there is ever a need to ask a person(s) to leave the premises please consult with the Horizon Game Official who provided you this document prior to taking this action. 
10. If there is a medical emergency please notify the Horizon Game Official who will have the Horizon Medical Official administer medical care

11. Please be prepared to fill out witness statements, incident reports, and/or medical emergency forms prior to leaving the facility if necessary. 
12. The game supervisor will determine when it is time for your shift to end. We anticipate no longer then 60 minutes after the game ends, but situations may dictate otherwise.

Game duties:

1. Prior to game (if just one security person) walk through the parking lot and interior of the school building at least twice. If two security staff then split these duties. 
2. Prior to game, and while not surveying parking lot/interior, position yourself behind ticket taking area.

3. You will be directed prior to the start of the game whether or not the referee’s will need to be escorted on and off the court. 

4. The introduction of the Horizon Team involves lights being turned out in the Gym, be aware of this and have your flashlight turned on. 

5. During the game please circulate into different areas of the gym to help make sure everyone is enjoying themselves.
6. At least twice during the game check with the concession manager to see if everything is status quo.  

7. At the completion of the game, and depending on whether or not an officials escort is required, please watch for any signs of potential problems between teams/fans/etc…

8. If necessary follow opposing team into locker room area, and check locker room area once they have cleared. 
9. Please escort concession manager with the night proceeds from the concession stand to school safe and/or her vehicle depending on protocol.

10. Please walk through parking lot to make sure that there are no potential problems
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